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Bulk Manager is an online software tool aimed at helping asbestos laboratory analysts to
record and issue the results of their asbestos bulk analysis. And whatsmore, because it's
web-based it makes data easily accessible to your network of laboratories.

Bulk Manager provides tools to quickly and easily achieve all of the following;
Record the details of incoming bulk samples (i.e site, location)
Create worksheets for the analyst to record their results
Record the results of the analysis
Issue a report to the client
Create invoices

Bulk Manager aims to compliment the procedures outlined in HSE publication HSG248
“Asbestos: The analysts’ guide for sampling, analysis and clearance procedures”.

Bulk Manager also simplifies a lot of your UKAS procedures and includes the following
features.

Individual logins to keep your data secure and help event tracing.

Privilege levels that ensure that laboratory staff are restricted in their actions where
appropriate.

Results can be entered by junior staff but must be authorised by senior staff.

Management reports that clearly show activity and bulk statuses.

A reason is logged when a privileged user updates a bulk analysis.

Monitoring tools that help to ensure that analysis results are correctly entered.
An finally, Bulk Manager provides some commercial features such as;

Easy access to invoices

A price structure that allows charges to be assigned by organisation, branch, client
and material type.

The system has been developed using Microsoft .NET technology to provide a user-friendly
interface through your Internet browser.

GETTING STARTED

Before you or any of your operatives can use Bulk Manager you need to contact our support
department to get a user name and password to enable you to login. Further details on how to
login can be found later in this guide.

SYSTEM REQUIREMENTS

PC with a 1 Mhz processor or above. 128Mb of RAM, Internet Explorer 5, Internet connection
(1024Mb recommended).

To view the reports you will need to have Adobe Acrobat Reader installed. This can be
downloaded from http://www.adobe.com/acrobat.

SUPPORT

If you have any questions or problems while using this user guide please contact our Support
department on 01732 368359.
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PRIVILEGE LEVELS

Throughout this guide you will see headings with numbers next to them. These numbers
relate to privilege levels and denote which tasks a user can carry out. So for example the

following heading DELETE A B ULK indicates that only users with privilege levels
3,4 and 5 can delete bulks.

Privilege levels are assigned by the system administrator as follows
Lab administrator
I Junior analyst
Analyst
Senior analyst

Lab manager
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Chapter

1

Start Bulk Manager

Log-in to the system

STARTING BULK MANAGER2

To start Bulk Manager open your web-browser as you would normally. Type in the Internet
address (URL) http://www.ams-holdings.com/ and press enter. Once the site has loaded
select bulk sampling from the Software dropdown menu.

AMS

Helping to make Europe a safer place /

Home  Our Services Products f E ContactUs  About Us

AMSE cnerialice in achactne mananameant an e nf carvirec and neaducte dacinnad +a

LOGGING ON TO THE SYSTEMil
1. Type your user name into the user name field.

n

Tab to the password field and type your password. If you do not have a password or your
password doesn’t work contact our support department immediately.

3. Press Enter or Click on the Login button.

You should now be presented with the bulk administration screen.

AMS Management

(GB) LLP
iaul_lc

Online asbestos bulk analysis software MANAGER

Log Dut Welcome Jason Nevin AMS West (Bristol)

Bulk administration

Please select a bulk frorm the dropdown below,

Fleaze select a bulk ... W | My last 25 bulks W | [New

Filter

System Administration

@ AMS Management (GB) LLP 2006 ScanAlert
TESTED  20-5EP
NOTE: This screen will appear differently for users with low privileges.
Version 1.01
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NAVIGATION[I

The bulk administration screen is central to the whole system acting as a console from where
most operations are performed. All subsequent operations screens will have an exit button
that will take the user down a level until eventually they return here.

The user can exit the system at any time but clicking on the log out button (link) at the top left
hand of the top menu bar.
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Add a customer

Edit a customer

Customers are the clients for whom you are performing the sample analysis. Before you can
create a bulk you must have a customer, which, can be added as follows.

ENTER A NEW CUSTOMER
From the system administration panel

1. Open the system administration panel.

Bulk administration
Please select a bulk from the dropdown below,

Please select a bulk ...

Filter

System Administration

Customers

* | My last 25 bulks

Flease select a customer ..

Sample Types

Pleaze select a sample type .. b
Branches
Flease selact a branch ... b

From the enter bulk screen

1. Create a new bulk

Users

Please select a user .. w
Materials

Please select material .. b m
Edit Profile

Bulk details

Pleaze selact a campany

Company: Please select a customer ...

Site:
2. Click on the new button on the right of the customers dropdown.
3. Enter customer’s details
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Company Details

Insert carmpany details belaw. Required fields are marked *.

Company Name:*

Address Line 1:%

Address Line 2:

Town /City:

County:* o
Country:

Post Code:*
Sites

Sample Types

M ey
4. Click on the submit button.
EDIT ACUSTOMERE
If you want to edit a customer’s detalils;
1. Open the system admin panel.
2 Select a customer
3. Amend details as required
4 Click on the submit button.
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Enter a new site
Edit a site

Each bulk sample you receive will have come from a site, the details of which should be
included in the sample bag. Before you can create a bulk you must enter details of the site as
follows.

ENTER ANEW SITEH
To create a site from the Enter Bulk screen

1. Create a new bulk

Bulk details

Please select a company

Company: ABC Ltd

Pleasze select a site ...

Site:

To create a site from the Enter Customer Screen

1. Open a customer

Company Details

Insert cormpany details below, Required fields are marked *,

Company Name:* ABC Ltd

Address Line 1:#* 28 Tumer Road

Address Line 2: Cliff Business Parmk

Town /City: Rochester

County:* Kent w
Country:

Post Code:* ME12 2D

Sites

Flease zalect a site ... W _

Sample Types

Sample Type Cost

Mon-cerment 15,00 Edit

Cerment 10,00 Edit
M

2. Click on the New button to the right of the Site dropdown.

3. Enter details of the site
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Property Details

Fields marked by * are mandatary

Site name*

Address line 1

Address line 2

Towmn Scity

County il

Post code

Country

4, Click on the Submit buttons

EDIT SITE DETAILS|

1. Open the system admin panel
2. Select the customer that ‘owns’ the site from the customers dropdown
3. Select the site from the site dropdown

Company Details

Insert cornpany details below, Required fields are marked *,

Company Name:* ABC Ltd

Address Line 1:* 22 Turner Road

Address Line 2: Cliff Business Pamk

Town /City: Rochester

County:* Kent P
Country:

Post Code:* ME1Z 2T

Sites —~———

—— el
Sam
Sample Type Cost
Mon-cerment 15.00 Edit
Cement 10,00 Edit
Hewn
4, Amend the site details as required
5. Click on the submit button.
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Change details of a bulk
Add a new bulk
Delete a bulk

When an analyst receives a bulk sample from a client the first thing they need to do is record
all of the information that is common to all of the samples such as the client details, site
name, surveyor, number of samples, etc.

CHANGE DETAILS OF A BULK
To change an existing bulk do the following;

1. Select a bulk from the dropdown menu.

Log Out [EULRERCTHINEERE Welcome Jason Nevin AMS West (Bristol)

Bulk administration
2 k frorn the dropdown below,

My last 25 bulks W || New

- W GTE IR, maidstone
51 - 28-32 Trimley Meadow, Trimley
A0 - 10 Trimley Cottages, Trimley
46 - 28-32 Trimley Meadow, Trimley
43 - 71 Oak Road, Strood
41 - 25-28 Trimley Meadow, Trimley
20 - 26a Clifton Road, Clifton gernent [(GB) LLP 200& ScanAlert-
38 - 26a Clifton Road, Clifton
37 - 26a Clifton Road, Clifton
36 - 26a Clifton Road, Clifton TESTED 20-5EF
35 - 4 East Cloge, Lower Lumsley
34 - 26a Clifton Road, Clifton
332 - 26a Clifton Road, Clifton
32 - 26a Clifton Road, Clifton
31 - 26a Clifton Road, Clifton

2. Enter values as required.

Incomplete Unauthorised

Bulk details

Please select a cormpany

Company: ABC Ltd w

site: 26a Clifton Road, Clifton v
Bulk No.: 39 Entered On: 02/09/2006 11:27:52
By: Jazon Mevin

Authorised: n By:

Surveyor: jason nevin

Chargeable: D Internal:

No. of samples: 1 { 0 samples recorded, 0 analysed.)

Order No:

Order Date: 01/09/2005

Inwoice No:

Sample Details
Sample No. Location Customer No.

[ Submit ] [ Delete ] [ Add Samples ] Worksheet |
3. Click on the submit button.
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ADD A NEW BULK
From the bulk administration screen do the following.

1. Click on the new button to the right of the selection dropdown menu.

Bulk administration
Please select a bulk frorm the dropdown below,

Please select a bulk ... | My last 25 bulks * New

Filter
System Administration
Select a company from the dropdown

Select a site from the dropdown (details of how to add a site can be found in a
subsequent chapter).

4. Enter other details as required.

Click on the submit button.

DELETE A BULK
1. Select a bulk from the dropdown.

2. Click on the delete button (see note below).

Are you sure that you want to delete this bulk?

Cancel

3. Click on yes.

NOTE: The delete button will only be visible to privileged users before the bulk has been
completed. Completed bulks cannot be deleted.
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Enter a sample

Print a worksheet

Enter analysis results (change sample)
Print a certificate

Delete a sample

Details of the individual samples need to be added once the bulk has been entered. These
include the client’s sample number, the location and the material type. They also include a
sample type that allows the analyst to differentiate between types of material for charging
purposes. So, for example, you may wish to define one sample type and cost for cement
products and another for any others. This allows the laboratory to charge more for time-
consuming analysis on materials such as cement.

ENTER A SAMPLE [

Do the following once you have selected the bulk and have the Enter Bulk screen open.
1. Click on the add sample button

Incomplete  Unauthorised

Bulk details

Please select a campany

Company: ABC Ltd v

Site: 26a Clifton Road, Clifton v
Bulk No.: =3 Entered On: 15/08/2006 09:50:02
By: Jazon Mevin

Authorised: n By:

Surveyor: jason newin

chargeable: D Internal: D

No. of samples: 1 { 0 samples recorded, 0 analysed.)

Order No:

Order Date: 0109/2008

Invoice No:

Sample Details
Sample No. Location Customer Mo.

submit | [ Delete i AddSampIes} Worksheet |

2. Enter the details as required leaving the analysis details blank.

3. Click on the submit button.
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Bulk Details

Company: ABC Ltd

Bull: Na.: 23 No. of samples: 1
Site: 26a Clifton Road, Cliftan

Sample Details 1 of 1

Sample No.: Entered On:

By:

client Sample No.:

Location:

Material type: Pleaze select material ... W

Sample type: Flease select ... -
Analysis Details
Analysis Select type ... v

PRINT WORKSHEETHI

Once you have entered details of the samples you can print worksheets. These are the
ticksheets that analysts use to record and calculate the analysis of asbestos samples.

There are two ways that you can print worksheets, either a) by sample, or b) by bulk.

To print a worksheet by bulk

You should only do this once you have created all of the samples for the bulk.

1. First select the bulk.
2. Click on the worksheet button (link).
Incomplete  Unauthorised
Bulk details
Please select a cormnpany
Company: ABC Ltd w
Site: 20-32 Trimley Meadow, Trimley w
Bull: Mo.: 46 Entered On: 217092006 09:21:1 26
By: Jazan Mevin
Authorised: n By:
Surveyor: dee fitzgerald
Chargeable: D Internal: D
Mo. of samples: 2 [ 3 samples recorded, 0 analysed.)
Order No: sadjhkdsf
Order Date: 01/09/2006

Invoice MNo:

Sample Details

Sample No. Location Customer No.

34 Kitchen, tiles on floor 01/090706/LG Edit

35 2nd floor, stair nosing 02/ 090706/ LG Edit
2nd floor, stairs, floor tiles 03/090706/LG Edit

fc1-3

A new browser window will open with the worksheets displayed. You should print the
worksheets using the browsers print button. Simply close the window when you have
finished.
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2 WorkSheet - Microsoft Internet Explorer

File  Edit  Wiew Faworites Tools  Help
5 = o -
] ] ) L~ ] i £ - - i
> P » ,y: u) - Search ¢ Favorites 6- =g [x] ii .*’i
Address féj hitkpe e bulkmanager . ams-holdings. comfworksheet, aspx?type=hulk.
A.M.S. ASBESTOS [DENTIFICATION WORKSHEET
DATE 21/03/ 2006 ANALYSIS NO. AMEISH/ 34 CLIENT ABC Lla
ANALYST Jaman Hevin ANALYSIS a6 SAMPLE
e REPORT NO. NoO. D/ DR0TDE/LE
GENERAL DESCRIPTION

Eilumasic adnesve

INITIAL STEREO BINOCULAR EXAMINATION
F'IESENTLJ 2 FIERE T}%S PRESENT[_] 3 OR MORE FI3RE TYPES FRESENT [_J
OTHFR SPFCTFY

NO FIBRES PRESENT
STRATGHT ROMS

FIBRES
CLRIY

H

SAMPLE PREPARATION

GRINDING MANIPULATION BY TOOLS OTHER SPECIFY:
ACETONE ULTRASONIC BATH
3M HCL WASH SIEVED PROCESS
WATER OVEN DRYING

SECONDAHY STEHED BEINOUULAK EXAMINATLION
STRATGHTRODFIBRES | _ i A |

To print a worksheet by sample

Open the bulk and then click on the edit button that corresponds to the sample you wish
to open. This will open the Enter Sample screen.

1. Click on the worksheet button.

NOTE: All worksheet buttons will be disabled once the analysis has been completed.

ENTER ANALYSIS RESULTS

Once the analyst has completed the analysis of samples the results need to be entered onto
the system ready for the issue of the certificate. To enter the results you must first select the
bulk and then do the following;

1. Click on the edit button that corresponds to the sample that you wish to edit.
Incomplete  Unauthorised

Bulk details

Please select a company

Company: ABC Ltd w

Site: 20-22 Trimley Meadow, Trimley W

Bull: Mo.: 48 Entered On: 21709/ 2006 09:21: 26

By: Jason Mevin

Authorised: n By:

Surveyor: dee fitzgerald

Chargeable: D Internal: D

No. of samples: 3 [ 3 samples recorded, 0 analysed.)

Order No: sadjhkdst

Order Date: 01092006

Invoice MNo:

Sample Details

Sample No. Location

34
35

36

Kitchen, tiles on floaor
2nd floor, stair nosing
2nd floor, stairs, floor tiles

Add Samples workzheet |

This will open the Enter Sample screen.

Customer No.
01,-"090?06;"
02/030706/LG Gl

03/090706/LG Edit
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Bulk Details
Company:
Bulk Mo.:

Site:

Sample Details
Sample No.:
By:

Client Sample No.:

Location:
Material type:

Sample type:
Analysis Details

Asbestos Type

Analysis

ARG Lid

46 No. of samples:
29-32 Trimlay Meadow
1 of 3

35 Entered On:
Jason Mevin

020907 05/LE
2nd floor, stair nosing

Flastic product

Cement

Select type ... W

2170972006 09:21:13

v

b

Fibre Content

I - Select type .
Submit Celete it
o TR Asbestos not detected

Amosite
Cracidalite ent (GB) LLP 2006

Actinolite
Tremaolite
Anthophylite

2. Select an asbestos type from the drop down.
3. Select a fibre content.
4, Click on the submit button.

If the bulk was created by either a junior analyst or a laboratory administrator you will not be
able to print the certificate until an analyst or above has authorised it.

Only a user with analyst privileges (or above) can authorise a bulk. Open the bulk as normal.

1. Click on the authorise button at the top of the screen

Incomplete Unauthor‘is

Bulk details

Please select a company

Company: ABC Lid w

Site: 48 Trimley headow, Trimley w
Bulk: No.: 53 Entered On: 210972006 10:18:08
By: Sam Bayliss

Authorised: n By:

Surveyor: les griffiths

The bulk certificate button should now be enabled.

PRINT A CERTIFICATE [

Once you have successfully entered the analysis results you will want to print the client’s
certificate. To do so you must open the bulk and then do the following.

1. Click on the Analysis Report button (link) at the bottom of the screen.

The system will generate an Adobe (PDF) document and open it using your designated
Acrobat Reader assuming, of course, that you have one installed. If you don't then it is easy
to download a free one from Adobe’s website www.adobe.com.
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Your Adobe client will allow you to save the document to your hard drive, print it and/or Email
it.

Once this action is completed the status of your bulk will change to completed and it will be
protected from updates. This ensures that all changes that are made after the document has
been issued are controlled.

NOTE: If the button is greyed out this option isno  t available. There are a number of
reasons for this;

1. You have not entered all of the results (checkt  he number of samples).

2. The bulk needs to be authorised.

DELETE A SAMPLE

Occasionally you will need to delete a sample. To do so simple select the sample as above
and then do the following.

1 Click on the delete button at the bottom of the screen*
Bulk Details
Company: ARC Ltd
Bulk No.: 50 Mo. of samples: 2
Site: 10 Trimley Cottages
Sample Details o of 2
Sample Mo.: 27 Entered On: 18/05/2006 16:23:39
By: Jason Mevin
Client Sample No.: 01/0108908/0F
Location: Ast floar, toilet cistern
Material type: Plastic product v
Sample type: Flease select ... w
Analysis Details
Asbestos Type Fibre Content
Chrysotile Positive Delete
Amosite Positive Delete
Analysis Select type ... W
Sub [Delete ] wiorksheeat
2. Click on the yes button on the confirmation screen.

Are you sure that you want to delete this sample?
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Add new users
Edit user details

Remove users

User administration is a very important task because it controls who accesses the system and
what level of access they have. Bulk Manager has five levels of user for a customer login;

Lab manager
Senior analyst
Analyst
Junior analyst
Lab administratoir
Lab managers and senior analysts

Lab managers have a full set of privileges and are able to do anything on the system. They
can see any bulks across the whole organisation and can perform any system administration
functions.

Analysts

Analysts cannot perform system admin functions but they can authorise results and view the
activity log.
Junior analsyst and lab administrator

These users can create bulks and enter analysis results but cannot issue certificates until
their work has been authorised by an analyst (or above).

ADDING A USER TO THE SYSTEM

The first decision that needs to be planned is what privilege level each user is to be given.
Many users will be simple falling into the categories of lab manager, junior analyst or lab
administrator. The complication comes with analysts because you need to decide whether
you want to give them the ability to edit and delete bulks, create new users, update branch
details, etc. If so then you need to designate them as senior analysts.

To add a new user from the bulk admin screen

1. Click on the system administration ‘plus’ button to open the system admin panel.
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Bulk administration

Fleaze select a bulk from the dropdown below,

Flease select a bulk ... | My last 25 bulks W || New

Filter

Systemn Administration E]

Customers Users

Fleasze select a customer ... b Flease select a user ... Hew
Sample Types Materials

Please zelect a zample type ... W Flease select material ... w
Branches

Please zelect 3 branch ... w Edit Profile

2. Click on the New button.

3. Enter details of the users as required.

User Details
Name*:

Branch*: FPlease zelact a branch ... W

Position*:
Telephone:
Email:
Initials*:
Usernmame*

Password *:

Signature:

4. Only analysts and above need enter a signature. This should be an image of your
signature as you wish it to look at the bottom of the bulk certificate.

Click on the browse button and navigate to the file you wish to open and select open.
6. Click on the submit button.

EDIT AUSER’S DETAILS
As user’s change their details you will want to update them on the system.

To edit a user’s details;
1. Click on the administration button.
2. Click on the Edit button in the user section;

3. Click on the edit command that corresponds to the user that you wish to edit.
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User No. Name User ID Updates Email Tel. No.

Edit Chris Parker ChrisP W chriz.parker@arms-haldings cormn 01732 363359 Delete

Exit

4. Enter the changes as required.
5. Click on the submit button.
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Add a new material

Edit a material

When you subscribe to Bulk Manager a standard list of materials is included. These cannot
be changed but you can add your own if you wish, as follows;

ADD A NEW MATERIAL
1. Open the system admin panel.

2. Click on the New button to the right of the material dropdown.

Bulk administration
Please select a bulk from the dropdown belaw.

Please select a bulk ... % | My last 25 bulks W | | New

Filter

System Administration E]

Customers Users

Flease select 2 custamer ... b Flease select 2 usar ... hd m
Sample Types Materials

FPlease zelect 3 zample type ... W FPlease zelect material ... @
Branches

Please szlect a branch ... R Edit Profile

3. Enter details of the material

Material Details
Material:

Score: 0 W
4. Click on the submit button.

EDIT AMATERIAL ]
1. Open the system admin panel

2. Select a material from the dropdown (only materials that you have created will be
displayed)

Amend the details

Click on the submit button
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Add a sample type
Edit a sample type

Sample types allow you to assign different charges to clients, branches and analysis
methods. So for example, you could charge a customer £10 for cement samples but only £8
for all others.

When you enter a sample you will be asked to select a sample type, so, you must have at
least one sample type defined for your organisation. The system will display the first sample
type(s) it finds by looking first at the customer, then the branch and finally the organisation.

ENTER A NEW SAMPLE TYPE[]

This will be the default sample type(s) that is used if no others have been defined. To enter
organisational sample types do the following;

1. Open the system admin panel.

2. Click on the New button to the right of the sample types dropdown.

Bulk administration
Plzease select a bulk from the dropdown below,

Fleasze select a bulk ... W | My last 25 bulks b

Filter

System Administration E]

Customers Users

Fleaze select a customer ... b Fleaze select 3 user ... b
Sample Types Materials

Please select a sample type ... W Flease select material ... W m
Branches

Flease select a branch ... A Edit Profile

3. Enter sample type details as required.
NOTE: Cost should be entered as a decimal i.e 13.23

Sample Type Details
Branch:

Company:

Type:

Cost:
4. Click on the submit button

This will be the default sample type(s) that is used if no customer sample is defined.
1. Open the system admin panel

2. Select a branch from the branches dropdown.
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Bulk administration
Pleaze select a bulk from the dropdown below,

Pleaze select a bulk ...

Filter

System Administration E]

| My last 25 bulks

Customers

Please select a customer ... b
Sample Types

Please select a zample type .. b
Branches

Please select a branch LET

v (few]

Users

Please zelect a user ... e
mMaterals

Pleaze select material ... e
Edit Profile

3. Click on the New button underneath the SampleTypes grid.

Branch Details
Fields marked by * are mandatory

AMS West (Bristol)

Branch name®*
Branch code® BR

Contact Paul Steele
Telephone No.* 0117 966 9682
Address line 1* 133 South Liberty Lan

Address line 2

Town /city Bristol

County* Gloucestershire w

Post code* B53 252

Countbry UK

Email jasan.nevini@amsb rist

UKAS Mo. 2343

AIMS Mo. 4867

Sample Type Cost

Cement 15,50 Edit

Men-cemeant 23,00 Edit
= 13.00 Edit

o (e

4. Enter details as required.

NOTE: Cost should be entered as a decimal i.e 13.23

Sample Type Details
Branch:

Company:

Type:

Cost:

5. Click on the submit button.

Customer sample types allow you to give preferential rates to individual clients. You can enter

a customer sample type as follows.

1. Open the system admin panel.

2. Select a customer from the customers dropdown.
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3. Click on the new button under the Sample Types grid

Company Details

Insert company details below, Requirad fields are marked *,

Company Name:* DEF Ltd

Address Line 1:% 28 Tumer Road

Address Line 2:

Towen /City: Sewvenoaks

County:* Kent P
Country:

Post Code:* TH1Z SRT
Sites

Please select a site ... w

Sample Types
Sample Type Cost

4,50

4. Enter details as required.

m
=

Sample Type Details
Branch:

Company:

Type:

Cost:

5. Click on the submit button

EDIT ASAMPLE TYPE[H

Open the system admin panel
Select a sample type from the sample type dropdown

Amend details as required.

P w DD PR

Click on the submit button.

Open the system admin panel

Select the branch from the branch dropdown

Click on the Edit button that corresponds to the sample type you wish to edit.
Amend details as required

o > w N E

Click on the submit button
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o > w N PE

Open the system admin panel

Select the customer from the customer dropdown

Click on the Edit button that corresponds to the sample type you wish to edit.
Amend details as required

Click on the submit button
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Edit your organisational details

You have various organisational details stored on the database all of which can be changed
by editing your profile as follows;

EDIT ORGANISATION DETAILS
1. Open the system admin panel.

2. Click on the Edit Profile button (link)

Bulk administration
Pleaze select a bulk fram the dropdown below,

Please select a bulk .. | My last 25 bulks W | New

Filter

System Administration E]

Customers Users
Pleaze select a customer .. b FPlease select a user .. b
Sample Types Materials

Flease select a sample type ... W Fleasze select material ... L'

Branches
Edit Praofile

Pleaze select a branch .. b

3. Enter details as required

Company Details
Armend your company details below (* indicates mandatory field)

Company Mame*: AhdS Management (G
Address Line 1*: Unit 1

Address Line 2: 9 Cannon Lane

Town / City Tonbridge

County*: Kent “*
Post Code*: THS 1FF

Country:

Contact Name: Chris P atker

Telephone No.: 01732 368359

Cawveat: abe

Logo:

Browze. ..

4. Click on the submit button.
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View organisational branch totals for a given period
View organisational activity for a given period.
View the status of all incomplete bulks

View a detailed activity log for a given period

Bulk Manager provides a number of reports that help the user to manage the analysis of bulk
samples.

BRANCH TOTALS

BULK SAMPLING ACCOUNTS TOTALS BY BRANCH

Organisation: AMS Management (GB) LLP

Date: 28/09/2006

Bulk samplimg totals for period 01 August 2006 to 30 September 2006

Branch: AMS West (Bristol) No. of bulks: 14 Total: £150.00
END OF REPORT

This report provides a breakdown, by branch, of the number of bulks analysed and the
income generated. To generate this report do the following;

1. Select Branch Totals from the report dropdown on the upper navigation bar.

Online

Branch totals

Fes bUulk analysis so

bl ' ‘elcome Jason Mevin

2. Select a start date from the ‘from’ calendar

From

= August 2006 =
hon Tue 'Wfed Thu Fri 5

=k} 2 2 945 6
I g8 9 10 11 12 13
14 15 18 A7 18 19 Z0
21 22 23 24 2526 27
22 20 030 3 1 2 2
4 § § 7 g8 8 1@

3. Select a to date from the ‘to’ calendar.
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September 2005

Tue WMed
28 28 30
4 5 &
1 12 13
18 13 20
25 28 Z7
-

Thu

A o e
2R

Fg L

I~ E m |EE D (k2
[ v el

=R

This should generate a PDF report that will open in your PDF reader.
4. Click on the Close button.

Ta

hlan

September 2005
Thu

Fri

Sat

28
4
11
18
25
2

Tue Wed
29 30
g &
1213
19 Z0
26 27
z 4

31

C -

= 2 e e -

=L
ol el =

~ 8
w o= |

=)

ACTIVITY SHEETS{I

The activity is a more detailed report of all bulks generated in a given period.

Organisation:

BULK SAMPLING ACTIVITY SHEETS

AMS Management {GB) LLP

Date: 28/09/2006

Branch:
1

2
3
4
5

Samps Order No.

AMS West (Bristol)

ABC Ltd
ABC Ltd
ABC Ltd
ABC Ltd
ABC Ltd

adinm]
adinm]
adinm]
adinm]

adinm]

You can generate activity sheets as follows.

Bulk samplimg activity for period 01 August 2006 to 30 September 2006
Bulk No. Company

Order Date

01/06/2006
01/06/2006
01/06/2006
01/06/2006
01/06/2006

1. Select activity sheets from the reports dropdown

Site Name

5 Anchor Cottages
5 Anchor Coftages
42 Pollards Oak Crescent
5 Anchor Coftages

5 Anchor Cottages
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2. Select a start date from the ‘from’ calendar

From

= August 2006 =
hon Tue 'Wfed Thu Fri 5

=k} 2 2 945 6
I g8 9 10 11 12 13
14 15 18 A7 18 19 Z0
21 22 23 24 2526 27
22 20 030 3 1 2 2
4 § § 7 g8 8 1@

3. Select a to date from the ‘to’ calendar

hlon Tue WMied Thu

2 20 20 21 1 Z 2
4 § &8 7 & 9 10
1M1z 12 14 15 16 17
lg 19 20 21 22 23 24
25 26 ZF 28 28 30 1
£ 2 4 § &8 7 8

This should generate a PDF report that will open in your PDF reader.
4. Click on the Close button.

To
= September 2005 =
Maon Tue Wed Thu Fri Sat Sun
28 29 30 31 1 2 2
4 § 6 7 8 9 10
M1z 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 2030 1
z 2 4 5 6 7_=8

=)

STATUS REPORTHE

The status report is a detailed list of all incomplete bulks in order of their status.
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You can generate a status report as follows.
1. Select Status Report from the reports dropdown.

This should generate a PDF report that will open in your PDF reader.

AcTiviTY LocEl

Every action carried out by your users is recorded on the database. This information can be
extracted into a readable format for a given period known as the activity log.

If you are a privileged user you can generate an activity log as follows;
1. Select Activity Log from the reports dropdown

2. Select a start date from the ‘from’ calendar
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3. Select a to date from the ‘to’ calendar

This should generate a PDF report that will open in your PDF reader.
4. Click on the Close button.
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Go straight to a known bulk number
Select a list of bulks for specific sites

Select a list of bulks for a specific customer

The selection type dropdown provides a degree of record selection but users will always need
more effective ways of finding specific bulks. Bulk Manager provides a number of search
facilities which are detailed below.

GO STRAIGHT TO A KNOWN BULK NUMBER
If you have a bulk number and need to view or update the record you can do so as follows;
1. Open the filter panel by clicking on the the + sign.

2. Type the bulk number into the Bulk No. field.
3. Click on the go field

4. The Enter Bulk will be displayed
NOTE: The following error message will be displayed if the bulk number cannot be found on
the database;

SELECT ALIST OF BULKS FOR A SPECIFIC SITE

If you know the site where the bulk was taken from or simply want to see a list of bulks for a
site you can do so as follows;

1. Open the filter panel as above

2. Enter part of the site name in the Site name includes box.
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3. Click on the go button to the right of the Site name includes box.

4. Select the corresponding view button

SELECT A LIST OF BULKS FOR A CUSTOMER
If you wish to select a list of all bulks for a given customer you can do so as follows;

5. Open the filter panel

6. Select a company from the customer dropdown

7. Click on the corresponding view button

Version 1.01
Last Updated: 22/01/2007 10:35



Index

A

Advanced record selection - 33

B

Bulks
Add a new bulk - 13
Change details of a bulk - 12
Delete a bulk - 13

o

Organisation details - 27

P

Privilege Levels - 5

C

Customers - 8
Edit a customer - 9
Enter a new customer - 8

R

Reports - 28
Activity log - 31
Activity sheets - 29
Branch totals report - 28
Status report - 30

E

Editing your profile
Edit organisation details - 27

F

Filter by bulk number - 33
Filter by customer - 34
Filter by site - 34

G

Getting started - 4

Introduction - 4

L
Logging on - 6
M
Materials - 22

Add a new material - 22
Edit a material - 22

S

Sample Types - 23
Branch - 23
Edit a sample type - 25
Enter a new sample type - 23
Organisation - 23
Samples - 14
Authorisation - 17
Certificates - 17
Delete a sample - 18
Enter a sample - 14
Enter analysis results - 16
Print worksheet - 15
To print a worksheet by bulk - 15
To print a worksheet by sample - 16
Samples Types
Customer - 24
Sites - 10
Create a site from the enter bulk screen - 10
Create a site from the Enter Customer screen
10
Edit site details - 11
Enter a new site - 10
Starting Bulk Manager - 6
Support - 4
Support department - 4
System Requirements - 4

U

Users - 19
Adding - 19

Version 1.01
Last Updated: 22/01/2007 10:35



Analysts - 19 Junior analsyst and lab administrator - 19
Changing - 20 Lab managers and senior analysts - 19

Version 1.01
Last Updated: 22/01/2007 10:35



